Welcome to Riverwood
Homeowners Association

RiverwoodPDX.org

Welcome to the new online address for Riverwood
Homeowners Association... RiverwoodPDX.org.

This site is intended to serve two functions.

PUBLIC INFORMATION. In short, the "Need to Know"
information about Riverwood -- including policies,
procedures, CCRs, amendments, financial status, and
related information on file with Oregon's Secretary of State
in support of the association's non-profit status. Public
information requires no password access.

RESIDENTS-ONLY. In short, the "Nice to Know" information
about Riverwood, including resident rosters, online forms
to request information or assistance, volunteer
opportunities, newsletter and bulletins, and even a
crossword puzzle. The Residents-Only is intended for
Riverwood property owners and tenants, and requires
password access.

(MORE INFORMATION ON RESIDENTS-ONLY RESOURCES IS
AVAILABLE ON PAGE 2)

D

Riverwood Homeowners Association

PORTLAND, OREGON

11:17:32 AM

sothyear

H e

July 042023

, Riverwood is located

Luuwit View

Park, offersa

ia River, in the Argay

spectacular view of Mount Saint Helens, 70 miles or so to the north, while the
2 ! 0

among other residenti:
shopping, restaurants, business services, health,

and more.

f Mount Hood,

. Riverwood s nestled

For

Views of Riverwood Community

care, parks, recreation, public transportation,

WHERE IS RIVERWOOD?
Riverwood is  residential
community located in the Argay
Terrace neighborhood of
Northeast Portland ina wooded
enclave not far from the
Columbia River.
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RIVERWOOD HOMEOWNERS
ASSOCIATION is a non-profit
organization, managed by
volunteers, and registered with
the Oregon Secretary of State.
Written Inquiries: Riverwood
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When you visit RiverwoodPDX.org, drop-down menus
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(and sub-menus) provide links to pages with details
about governance, policies, procedures, CCRs,
amendments, financials status, and much more.
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RIVERWOOD
CLICKLOG IN and

this Log In Screen
appears.
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Password

Enter Username
and password.

Click the link to
“Forgot Password”

to reset your

password
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Join your neighbors at
RiverwoodPDX.org

Get more out of RiverwoodPDX.org by Logging In to
a Residents-only section of the website.

i

WHAT’S THERE FOR RESIDENTS?

Web resources in the Residents-Only are are likely to
be of interest primarily to our neighbors, like
rosters, forms, newsletters, and other information.

HOW IT WORKS

e User Accounts. Each Riverwood Residence owner will be
assigned a username to access the Residents-Only section
of the website.

e Avalid email address (the primary owner’s email address)
is required to validate the user account or reset your
password.

RHA assigns usernames. They cannot be changed.
(Usernames are based on your address. For example,

“12345driveway10” or “6789driveway70” (without quotes
or spaces) would represent houses at “12345 in Driveway
10” or “6789 in Driveway 70.”)

Look for “Quick

Links” - shortcuts for
accessing content that
interests residents.
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e RHA will provide an initial Password. Once users log in,
they can change the password to one of their own

Residents: Forms and Quick Links preferences. Change in passwords must be confirmed with

SO ARERS CONTACTEMATLLINKS a valid email address we have on file.

Review RHA Policy or Procedures Aska Question or Request Action

i T e  Multiple residents at a given address may share access

ol eys o GargeRenle Eom Koy arge el using the same login information (Username & Password).

Policy: Landscaping Rules Form: Landscaping Request

el Covenie fom ¢ Individuals who are renting a unit at Riverwood will be

Policy: Parking Regulations Form: Parking Team . .

S S— o assigned their own username, for example

e e “12345driveway10.tenant”.

Submitor Update Change of Contact Info Form: Change of Contact Info . . )

i R e Passwords will be deactivated upon the sale of a unit or
ot when occupant(s) are no longer living in Riverwood.

Riverwood Policy (Rental Letter) RHA: Owner Application for Rental Occupancy

st con o Conc e spp New email address? Help resetting password?

Reserve Community Room Form: Contact Recreation Committee Contact Web @RiverWOOdPDX. Org.

When You Reset A Password, RiverwoodPDX.org sends an automated message to your email for your action. Be
patient. The message might take a little time to reach your in box. Be sure to check your Junk or Spam folders for

system messages. Problems? Contact web@RiverwoodPDX.org.




